
Mapleton Public Schools 
Infinite Campus Portal User Guide 

 
Welcome to the Mapleton Public Schools Parent/Student Portal. With this connection 
to the district, you will be able to monitor your student’s educational progress. The portal 
will provide you access to current information on attendance, schedule, and your 
student’s grades. This guide was developed to assist you with creating the parent login 
and to show the basic navigation of the site. 
 
Access You may access the portal from any computer with internet connectivity and an 
up to date browser. We recommend Microsoft Internet Explorer 5.5 or higher for PC’s 
and Mozilla Firefox or Safari for Macintosh computers. We recommend Windows 2000 
or higher and Macintosh OS X for best results. You will also need Adobe Reader 
software installed on your computer. Links to all of the browser programs and Acrobat 
Reader can be found at the end of this document. 
 
Site Address To access the portal, start your internet browser software and enter the 
following address: 
 
https://icampus.mapleton.us/campus/portal/mapleton.jsp
 
Note: The address must be entered exactly as shown. There is no www at the beginning 
of the address.   
 
This screen will appear. 
 

 
 
Security of your child’s information is of a paramount importance to Mapleton Public Schools. The 
District reserves the right to change passwords to protect student data. 
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Creating Your User Account 
 
In order to use the portal you must have a user name and password. The first time you 
access the portal you will need to create your user name and password. You will also need 
to have received your Activation Key. 
 
To begin creating your account you will click on the “click here” link that is at the end of 
the ”If you have been assigned a Campus Portal Activation Key” statement. This will bring you to 
the screen seen below. 
 

 
 
You will need to enter in the Activation Key sent to you by the district. This must be 
entered EXACTLY as it is on the letter or email that was sent to you. When you have 
finished, click on the ‘Submit” button. 
 

 
 
If you make a mistake when entering the key, you will get a screen like the one above. If 
this happens, please try again.  
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 Once your activation key has been accepted you will be brought to the following screen: 
 

 
 
Create a user name and password. We would like everyone to use their first name 
followed by their last name with no commas or spaces to be the user name. This will help 
us locate you more easily if there is ever a problem. Passwords must be a minimum of 8 
characters and contain at least one letter, one number and one symbol (#, $, %). 
 

 
 
Once you have entered this information you will click the ‘Create Account’ button to 
complete the registration. Please be sure to keep a copy for your records. You should see 
the following: 
 

 
 
 
 
From this point forward, you will use the name and password you have created for access 
to the portal.  
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Note: The portal keeps track of login attempts and times. If you forget your password or 
enter it incorrectly 3 times, your account will be disabled and you will see the following 
screen: 
 

 
 
If this happens, you must send a message to your School Secretary to have 
your account unlocked. 
 
Once you have successfully logged in, you will see a screen which looks like this: 
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Navigation 
 
When you log in to the parent portal you will see a screen that looks something like the 

example to the left.  At the 
top of the page, in the dark 
blue bar, is your name. (Based 
on how you log in)  
 
Directly below the user name 
is a gray bar. This gray bar 
contains all of the navigation 
links. In this example you can 
see a Family link which has a 
calendar for the family. Also 
you can see two children 
listed, Sarah in grade 7 and 
Simon in grade 10. Below 
each child there is a building 
level calendar that is specific 
to their school. Students 
which have portal 

information available will have Schedule, Attendance, Fees, and Reports links visible. 
 
Below the student links, there is a link to the district web site followed by the user links 
which include ‘View Access Log’, ‘Change Contact Info’ and ‘Log Off’. The last two 
links allow each user to view the site in either English or Spanish.  
 
Clicking on Family displays the family information. 
 
Clicking on a Child’s Name displays that child’s personal information. 
 
Clicking on Schedule beneath a child’s name displays that child’s class schedule and is 
where you go to access grading information. 
 
Clicking on Attendance beneath a child’s name displays that child’s attendance record. 
 
Clicking on Reports beneath a child’s name provides the option of printing the child’s 
schedule or missing assignments. In the future other reports may become available. 
 
Clicking on Change Account Info will allow you to change your email address. 
 
When you are finished reviewing your student’s information be certain to Log Off to end 
your session in the parent/student portal. 
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Schedule and Grade Information 
 
Clicking on Schedule beneath a child’s name displays the class schedule. The format will 
vary from building to building, but will look something like the example below. 

 
t The example to the left is 

 
Pl
gr
ab
po
 
 

Ma
Studen

from Widefield High 
School. Notice that there 
are 4 terms or quarters and 
7 regular class periods in 
the school day.  
 
The icons that look like an 
envelope are links to the 
teacher’s email address. 
 
The Bold class name is the 
link to the grading for that 
class.  
 
Grade updates will vary by 
course. Parents/Guardians 
can expect the grade for 
tests or other assignments 
 to be posted within a 
maximum of 10 days after 
the assignment is complete. 
 
 

ease keep in mind that the scores and grade displayed give an approximation of the 
ade at that specific point in time during the grading period. If you have questions 
out grading, schedules, attendance or other student information seen on the 
rtal, please contact your child’s school. 
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When you select a class to look at the grade book, you will see a screen which looks very 
much like the example below. 
 

The top portion of the screen shows 
grades from the various grading periods. 
The Green boxes indicate that the grade 
entered for that type and term are 
complete. In this example, the midterm 
grades for 1st and 2nd quarter along with 
the quarter grade for 1st quarter are final. 
The yellow box indicates a grade that is 
in progress. 
 
The bottom portion of the screen shows 
individual assignments from the current 
term.  
 
This section may be different for each 
class since it is dependent on the actual 
structure of each teacher’s grade book. 
 
 

 
Calendar 
 
If you select the calendar for a student, you will get the following display. 
 

 
 

The calendar shows two symbols, a gold bell and a page with a red A+  on it. The gold 
bell indicates that there was an attendance event on that date and the red A+ means that 
there was one or more assignment(s) due on that date.  
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Attendance 
 

Student The attendance window 
will show all of the 
various attendance events 
which have been recorded 
for each student. The far 
right column has the 
information regarding the 
various types of absences 
and whether or not they 
were excused, unexcused, 
etc.  
 
Exempt means that the 
student was not in class 
but was participating in 

some type of school function, such as an athletic event, meeting with a counselor, or 
participating in a field trip. 
 
If you have questions about the attendance record of your child, please call the 
school. 
 
At this time, the Reports link will give you the ability to print out a student schedule
and any missing assignments. In order to print most of these reports, you 
will need to have Adobe Reader installed and configured on your computer.   
 
Getting Help.  Help is available by sending e-mail to your School Secretary. 
Please include your name, User Name, your telephone number and a short description 
of the problem in your message.    
 
RESOURCES  The following information is being provided to assist you in locating the 
various resources that were discussed in this document. Each link was current at the time 
this document was published.  Internet Browsers: Microsoft Internet Explorer 
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